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(54) METHOD AND DEVICE FOR PROVIDING PRODUCT RECOMMENDATION 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a system and 
method for generating product recommendation at an 
electronic commercial transaction site by characterizing 
products and user behavior. 

SOLUTION: The characterization of a supplied product 
is led out at a commercial transaction site based on a 
supplied text description at the site. Customer 
characterization is made to a customer browsing at the 
site. The characterizations are related to the product 
purchased or browsed by the customer and include a set 
of led™~out product characterizations. A group of fellow 
customers is formed by clustering customers having 
similar customer characterizations. Then a product is 
recommended to the customers based on the processed 
characterizations and the data about the group of fellow 
customers. 
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